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Practice Quality Policy


· The Practice is committed to providing quality dental care to a consistently high standard for all our patients.

· The Practice will take patients choice into consideration when planning treatment; and being able to make informed decisions.

· Patients will be given information on treatment options, benefits and costs involved. Written or verbal consent is always obtained from the patient by the practice/practitioner before commencing the agreed treatment.

· The Practice takes your safety seriously and will up-date your medical history at every visit.

· The Practice will undertake oral cancer screening for all patients. Education and support shall be given to patients who use tobacco or alcohol regarding increased oral cancer risks.

· Personal information shall not be disclosed unnecessarily and the Practice takes confidentiality seriously. Safeguards shall be implemented to protect your personal details.

· A Complaints Handling Policy is available to patients on request, and complaints are dealt with promptly with measures put into place to address any concerns raised.

· The Practice shall have systems in place to comply with national legislation and codes of practice. Local procedures and risk management shall be implemented and reviewed on a regular basis.

· The Practice has systems in place for patient contribution and suggestion to improve our services.

· All registered dental professionals take part in continuing professional development as required by the General Dental Council. The dental team shall keep up-to-date with issues concerning health and safety, fire risks, cross infection minimisation and medical emergencies.

· The Practice encourages staff to attend training courses to improve dental competence, skill and knowledge.

· All the dental team shall be given clear roles and responsibilities while working in the Practice. Any breaches or failure to fulfil their roles and responsibilities is taken seriously and may be dealt with by the Practice’s disciplinary procedure.
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